GUEST GUIDES

FOR GUESTS - 7KW OVERNIGHT
CHARGING

Charging your

convenient VoltShare charging point is available

for guests during your stay — ideal for topping up

overnight. Card payment is taken directly by
VoltShare; the cost is not included in your stay.

CHARGER Type 2 socket -

POWER 7 kW -

PAYMENT Card via VoltShare -

LOCATION Dedicated EV bay in the main car

park, beside the Cycle Store -

FIND THE CHARGING BAY

From Agnes Meadow Lane, follow the signs for
Mulino Lodge Farm & Retreat, then the signs to the
Pods.

How to FOUR STEPS

PARK IN THE EV BAY

Use only the designated EV parking space
while actively charging.

PLUG IN YOUR VEHICLE

Connect your Type 2 cable to the car's
charging port and the charger.

START THE SESSION

Open the VoltShare app, or scan the QR code
on the charger and add your card.

UNPLUG & MOVE

Once complete, unplug and free the bay so
other guests can charge.

BEFORE YOU ARRIVE

OPTION A - THE VOLTSHARE APP

Install the app, create an account and save your
card before your visit — gives you live charging
status on your phone.

OPTION B - QR CODE ON ARRIVAL

No app needed. Scan the QR on the charger with
your phone camera, add your card on the web
page that opens, then start charging.
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POWERED BY VOLTSHARE

Good to know

At 7 kW, expect roughly 30 miles of added range

per hour — exact times depend on your battery
capacity and starting charge. The bay is reserved
for vehicles that are actively charging.

BAY ETIQUETTE

Only park in the EV bay when actively using
the charger.

Move your vehicle as soon as charging is complete so
other guests can charge.

QUICK TROUBLESHOOTING

SESSION WON'T START

Switch off the car and lock it. Unplug the cable, wait
ten seconds, plug back in, then re-scan the QR.

CHARGER OFFLINE

Check the LED on the charger is lit. If it's off, contact
VoltShare support.

VOLTSHARE SUPPORT
0808 303 0629 support@voltshare.co.uk
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